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Important Information Regarding Instant Messages

By using Instant Messages (IMs) with National Bank of Canada Financial Inc., its parent
and/or its affiliates, (hereinafter referred to as “National Bank of Canada Financial Group
Inc.”), you consent to the following: IMs sent from or received by National Bank of
Canada Financial Group employees are presumed to contain confidential or proprietary
information and are intended only for the designated recipients(s). If you are not the
designated recipient, please inform the sender that you received this IM in error and do
not use, copy or disseminate this IM or its contents.

National Bank of Canada Financial Group accepts no responsibility for errors or security
breaches associated with or contained in IMs. IMs do NOT constitute representations or
recommendations by National Bank of Canada Financial Group regarding the purchase or
sale of a security. Any information contained in, or provided with this IM is for
informational purposes only and does NOT constitute an offer to buy or sell a security.
IMs are subject to retention by National Bank of Canada Financial Group, and consistent
with our policy, may be used by National Bank of Canada Financial Group employees
only in the conduct of business. For compliance with National Bank of Canada Financial
Group policies and SEC, FINRA and other rules, regulations and laws, National Bank of
Canada Financial Group monitors IMs. IMs sent from or received by National Bank of
Canada Financial Group employees are captured and archived. Failure to adhere to
National Bank of Canada Financial Group policy or to applicable rules and regulations,
could subject National Bank of Canada Financial Group employees to discipline,
including termination. National Bank of Canada Financial Group may make a market in
securities that may be mentioned in the IM. In addition, National Bank of Canada
Financial Group or its employees may own these securities or may be a director of any
company referenced herein. National Bank of Canada Financial Group may trade or hold
long or short positions in the securities of companies mentioned in IMs for its own or for
customer accounts, and may be on the opposite of public orders.



